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The past year has continued to inspire me just as 2020 did the same. My colleagues 
at Qinesis often say the past can be an indication of the future & in terms of the UK, 
the midlands & our very own region of the East Midlands that has certainly been the 

case.

Our team, our clients & regional stakeholders such as the East Midlands Chamber, 
Rail Forum Midlands & the local universities have continued to challenge themselves 

to improve, think out the box, trying new ways of working & drawing upon every 
ounce of resilience to fight our way out of the pandemic. 

The businesses Qinesis have worked with have not waved the white flag, but shown 
tremendous resilience & ambition, they have not abused the furlough scheme but 
used it in the way it was intended to protect us for the long terms & I must say a 

thank you to government for all you did, because as a company that operate globally 
no 

other country has done more for business than our government.

As I look back at the year 2021, I am filled with immense pride & I know that it will be 
the same next year because although many challenges from the pandemic remain, I 

am certain that we will continue to be resilient, ambitious & thrive.

One little grey cloud was the eastern plan of HS2 being cancelled by the government, 
a terrible decision. But hey ho, I know we in the East Midlands will bounce back & 
continue to punch above our weight, be ambitious & entrepreneurial because the 

past tells me, that’s what we have always done & Qinesis will be here to help you on 
your way.

Qinesis’s 2021



2021 has proven to be another challenging year for business. I don’t think 
anyone could have foreseen the issues around access to staff, I think we all 
anticipated it becoming an employer’s market as furlough came to an end. 

I suppose this was just another “curve ball” we didn’t see coming, not quite 
as impactfully as it has.

Looking to 2022 I still see issues around staffing, access to materials, rising 
raw material prices, adoption of digital technologies & challenges in 

meeting net zero. But it will be the business leaders who look for the ear of 
a critical friend, that coaching & peer support brings, that will ride these 

turbulent times to a sustainable future.

Martin Rigley MBE
Coaching & Mentoring Director

Mark P Goldby DL
Qinesis Ambassador

I agreed to join Qinesis in April of this year after my discussions with Cham had 
pleasingly developed & progressed to an agreement in late 2020.  I was excited 

by this new challenge & ready to make a contribution to an exciting & 
progressive looking organisation. 

Over the last six months or so I have continually been impressed with the way 
Qinesis approaches its engagement & development with clients. Clients sit 

front & center in this organisation’s thinking & - although that should not be a 
surprise - what continues to inspire me is the depth of talent & 

experience of the team that wants to always exceed those clients 
expectations. The Qinesis team is packed with time-served business 

professionals from a variety of industry backgrounds.  We work very closely 
with each other to ensure Qinesis can bring relevance & progression to 

organisations & this has never been so important given the last 18 months of 
change & disruption.  

I’m looking forward positively to 2022 & how we can continue to 
support our clients & help them with their ambitions. Oh I did I mention its 

great fun too - but that’s the Qinesis way!



Preethi Kang
Marketing Manager

Wow what a year 2021 has been. It’s has had it’s ups & downs but most 
importantly it has taught us all valuable lessons we may not have learnt had 

we not gone through a global pandemic. 

It has been hard to see some fantastic small businesses struggle but on the 
other side it has been brilliant to see other businesses flourish. 

It has shown us how resilient we all can be, even if the outcome hasn’t 
always been what we wanted. It’s all shown us that sometimes it is ok not 
to be ok & to open up & discuss our mental health in the workplace as well 

as in our personal lives. 

Above all this the most heartwarming thing of 2021 for me has been seeing 
how families come together to support one & another. Not just our personal 

families but our work families. 

Qinesis is a family, a mad one at times but a family non the less. The 
support of each & everyone of our amazing team is what has got me & 

Qinesis through this year & I feel many people will feel the same. 

We have built a little community for ourselves & our amazing customers & 
being part of theirs journeys & success if what makes it all worthwhile. Here 

is goodbye to a year that taught us so much & hello to 2022 & all the 
success it brings with it!



I recently became a member of the Qinesis family back in September of this year after 
meeting with Dr. Cham. 

I was absolutely delighted to be given the opportunity to join such a positive, 
progressive & hard-working team of industry experts.

The unprecedented times we’ve all been exposed to since the beginning of 2020, 
presented many unique challenges. For me personally, it 

resulted in me returning to Turkey after spending over a decade living in the UK. They 
say ‘All roads lead somewhere’ & mine lead me to Qinesis. 

In my three months within the organisation, I’ve already discovered firsthand that Qi-
nesis are an incredibly passionate & resilient organisation who inspire creativity, bring 

out the best both within their family members & clientele.

I feel very enthusiastic about 2022 & am looking forward to 
continuing this journey & reaching even great heights of success within this 

fantastic & talented organisation.

Gamze Welsh
BD & Marketing Executive

Alicia Shergill
Creative & Marketing Executive

2021 has been a challenging year with still working from home & businesses 
working whilst COVID is very much still around.

On a personal level it has been a rollercoaster the last year, but I have learnt 
a lot from the team around & the support that I receive amazes me every 

day. I have really enjoyed working with team on various projects & also our 
fantastic customers!

I am very excited for 2022 & more successes for the Qinesis team. I can’t 
wait to see our team’s growth & also have fun doing it! 



2021 started in lockdown, already 2 months old, the next six months still tied 
down. I will look at this from a mainly coaching perspective, what a lovely 

position to be in to support clients, clearly suffering mentally from overwhelm, 
change, working from home, working in the business with the prospect of 
catching the virus, security & much more. Then as lockdown finishes, the 

pressures put on teams to move forward, supply shortages, balancing, some 
still working from home, it’s been an honour to be the rock for my clients.

Qinesis, 2022, a team guiding, taking 
companies/personnel through the journey of success, creating growth 

throughout, what exciting times are ahead!!

Steve Walker
NED & Engineering Specialist/Coach

John Mattinson
NED & STEM Specialist/Coach

2021 has been immensely challenging for everyone & has served to be a 
leveller & sage reminder of what should be most important to us all, health, 

family & friends.  It has reminded me of how important a good balance is 
between our personal & professional lives. For me It has been another time of 
constant change: my second grandson was born, my youngest son moved away 
to live & follow his career in London, my partners mother is now 90 years old & 
my music collection continues to grow – all changes that I have embraced with 

joy.

I regularly speak with friends, colleagues, collaborators, clients & competitors & 
find that we all have very similar challenges in life. These mentoring based 

exchanges have helped us all to keep going over the last year or two.

This is where our collective under the Qinesis banner with well over a millennia 
of first class experience in business & life is a very attractive proposition to be a 
critical friend to others. Personally, I look forward to the future, the strongest 

drivers in life are survival & growth, this should be our message for 2022, 
embrace opportunity for change & to establish a far more proactive approach 

towards environmental, social & governance challenges through collaboration.



When the challenges of 2020 rolled into 2021, many business owners would 
still not have envisaged the issues facing us at the moment.

Being in business is not always an easy journey, & it is by listening, asking & 
then acting, that the best survive & thrive.

COVID albeit a major problem is in reality just another problem the leaders 
of today’s world have to face. By having continuity planning, good leader-

ship 
qualities, great staff & a network of peers to talk to alongside the use of 
coaches & mentors as strategic partners there is no reason why 2022 will 

not be significantly better for the many & still an issue for the few.

Gary Jordan
NED & STEM Specialist/Coach

Malcolm Healey
BD & Skills Manager

While on a personal level 2021 was a year of celebration, with my daughter’s 
delayed wedding & my son’s graduation, professionally, it’s been a mixed year, as 

businesses faced the continuing challenges of the Covid pandemic, the 
implications of Brexit, rising inflation, parts & skills shortages & difficulties in 

recruiting. The creativity & resilience of our manufacturing base never ceases to 
amaze me though & it’s been great to see many companies facing the challenge 

head on, innovating & changing ways of working to remain competitive. 

In relation to Qinesis, particular highlights have been our successful delivery of the 
excellent Manufacturing Peer Networks & the superb additions of Mark 

Goldby DL & Shane Walton to the team. 

As we enter 2022, uncertainty abounds & the challenges remain, however, I expect 
to see a continued drive towards increasing productivity - particularly through new 

ways of working, more  automation & adoption of new 
technology - along with increased demand for digital skills (particularly at a 

higher level), more emphasis on workforce development, as companies look to 
“grow their own” rather than rely on external recruitment & a focus on 

sustainability, as businesses strive to embrace the net zero agenda. It promises to 
be a busy one!       


